Outside Sales Representative

Job Title: Outside Sales Representative
Reports To: Sales Manager
Location: Edmonton, Alberta (with travel throughout Alberta)

Our Mission

We build more than precast — we build trust. By providing comprehensive solutions for high-
quality concrete products, we deliver expert service, technical excellence, and complete support
with every experience. Rooted in a legacy of care and craftsmanship, our commitment to quality
and reliability drives everything we do — helping our customers succeed with confidence.

Our Core Values

At Waterstone, our values guide how we work, lead, and serve - both inside and outside the
organization. They reflect who we are, what we stand for, and how we create lasting
relationships with our customers, partners, and each other. These values shape every decision,
interaction, and product we deliver, ensuring that our legacy of quality and care continues to
grow stronger with time. Every team member is expected to uphold these values in their daily
work and interactions, helping strengthen our culture and reputation as a trusted partner.

Service

We put people first - our customers, partners, and each other. Genuine care and respect guide
every interaction, knowing that when our people feel supported and balanced, our service
naturally excels.

Quality

Quality is non-negotiable. We are committed to high standards in our products, processes, and
communication, and we pursue innovation that improves performance, reliability, and the
solutions we deliver.

Collaboration
We succeed as one team. By listening, sharing ideas, and supporting one another, we create an
environment where everyone can contribute their best - professionally and personally.

Leadership
Leadership is expected at every level. We take ownership, act with integrity, and commit to
continuous improvement — setting a positive example for those we work with and serve.



Position Overview

Waterstone Underground Solutions is seeking a relationship-driven Outside Sales
Representative to support and grow our customer base throughout Alberta. This role is well-
suited for someone who is naturally curious, enjoys learning a technical industry, and wants to
build a long-term career within a people-first, values-driven organization.

This is a field-based, customer-facing role focused on developing trusted relationships,
understanding customer needs, and representing Waterstone with professionalism and
integrity. While this position is foundational in nature, it offers meaningful opportunity for
growth as the individual develops product knowledge, industry expertise, and deeper customer
relationships.

Success in this role results from strong communication, consistency, follow-through, and a
genuine interest in helping customers succeed.

Key Responsibilities
1. Build, maintain, and grow strong customer relationships across Alberta.

2. Manage and support an existing customer base while identifying and developing new
business opportunities.
Travel throughout the province to visit customers, job sites, and industry partners.

Develop a working understanding of Waterstone products, applications, and markets.
Ask thoughtful questions to uncover customer needs and provide appropriate solutions.
Represent Waterstone with professionalism, integrity, and pride.
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Communicate sales activity, opportunities, market feedback, and customer insights to
the sales Manager and broader team.

8. Collaborate with internal teams to support customer expectations and long-term
relationships.

Key Relationships

1. Internal

a. Work closely with the Sales Manager to align priorities, territory focus, and
customer opportunities.

b. Engage with internal subject-matter experts to continue learning products and
applications.

c. Contribute to a team-oriented, people-first culture through professionalism,
reliability, and follow-through.

d. Communicate clearly and respectfully, supporting a positive internal working
environment

2. External
a. Build, maintain, and grow long-term relationships with customers across Alberta.

b. Develop new relationships with prospective customers, installers, and other
industry partners.
c. Serve as a trusted, consistent point of contact for assigned accounts.



d. Represent Waterstone professionally at customer meetings, job sites, and industry
interactions.

e. Earn customers trust through responsiveness, integrity, and a solutions-oriented
approach.

Performance Expectations

1.

Relationship Development: Builds trust-based relationships through reliability,
communication, and follow-through.

Customer Focus: Demonstrates a genuine interest in understanding customer needs
and supporting their success.

Learning & Growth: Actively develops product knowledge, industry understanding, and
sales capability over time.

Professional Representation: Consistently represents Waterstone in a manner aligned
with our values and reputation.

Collaboration: Works effectively with internal teams and contributes positively to team
culture.

Values Alignment: Models behaviors that reflect Waterstone’s core values of Service,
Quality, Collaboration, and Leadership.

Qualifications and Experience
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3-5 years of experience in outside (field-based) sales preferred.

A people-focused, culture-fit-first individual who values teamwork and relationships.
Results driven mindset with experience meeting or exceeding sales targets.

Experience managing a full sales cycle, from prospecting through account management.
Ability to build trust and rapport quickly with customers.

Experience working with CRM systems.

Naturally curious, eager to learn products, customers, and the industry.

Comfortable working independently while being part of a collaborative team.
Organized, self-motivated, and dependable.

10 Strong communication, negotiation, and problem-solving skills.
11. Willing and able to travel regularly throughout Alberta.
12. Valid driver’s license and clean driving record.

What We Offer
1. Competitive Base Salary
Company Truck
Gas Card
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RRSP matching program

Extended healthcare benefits

Supporting leadership and a family-orientated work environment
Long-term growth opportunities with a stable, well-established company.
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